
Pharmacy, simplified
The Optum Rx website and mobile app are packed 
with self-service tools that make it easier  
for members to understand and use their 
pharmacy benefits.

Home

These personalized 
tools can help you:
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tools

Drug search

Home
delivery

Pharmacy
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Quick actions
The home page shows the most-used  
buttons, along with centralized 
account information, making it easy 
for members to take quick action.



Pharmacy self-service

Pharmacy self-service
Managing pharmacy benefits, including costs, 
has never been easier.

We’ve packed the Optum Rx website and app 
with self-service tools, drug and benefit details, 
and personalized information.



Drug pricing

Drug pricing
The pricing tool gives members the 
information they need to understand 
medication costs, including:

• Home delivery pricing
• Retail pharmacy pricing
• Per 30-day supply pricing
• Per 90-day supply pricing (if applicable)



Mobile 
convenience
The Optum Rx app has the same tools 
as the member website — and more.

Mobile app

Empowering members 
to manage their care 
from anywhere, anytime.

Push notifications
Members can opt in 
to reminders about 
medication refills or 
renewals, as well as 
status updates orders.

Fingerprint and face recognition ID
Once they’ve signed in using their 
HealthSafe ID® for the first time, 
members have the flexibility to enable 
fingerprint or face recognition for secure 
single sign-on app use in the future.



Implementation 
and reporting
Implementation can vary from client to client 
depending on members’ needs. During this 
phase, we will focus on the requirement gathering, 
site configuration, functionality testing and more 
so that your users have a smooth experience.

Implementation and reporting

In addition, we’ll provide monthly, quarterly or yearly 
status reports on everything from member visits and 
engagement to prescriptions and orders.



Always evolving
Digital platforms designed to support accessibility, 
affordability, and treatment adherence from 
anywhere anytime.

We’ll keep enhancing these tools — and develop new 
ones — so members have the information, resources 
and power to make knowledgeable decisions that 
can help them save money and manage their health.

Contact

For more information, contact 
your Optum Rx representative 
or visit optum.com/optumrx. 

About Optum Rx
Optum Rx is a pharmacy care services company helping clients and more 
than 60 million members achieve better health outcomes and lower 
overall costs through innovative prescription drug benefits services.

All Optum trademarks and logos are owned by Optum, Inc., in the U.S. All other brand or product names are trademarks or registered marks of their respective owners. 

©2023 Optum, Inc. All rights reserved. ORX7681_221220

http://optum.com/optumrx

	QA: 
	PSS: 
	DP: 
	MA: 
	IR: 
	Contact: 
	improve member exp: 
	increase benefit: 
	drive higher engagement: 
	next 12: 
	drive higher engagement box: 
	improve member exp box: 
	increase benefit box: 
	Home: 
	PSS 2: 
	DP 2: 
	MA 2: 
	IR 2: 
	Contact 2: 
	back 14: 
	next 13: 
	member tools box: 
	view my claims box: 
	price a drug box: 
	my prescription box: 
	member tool: 
	view my claims: 
	price a drug: 
	my prescription: 
	Home 2: 
	DP 3: 
	MA 3: 
	IR 3: 
	Contact 3: 
	QA 2: 
	back 15: 
	next 14: 
	home page box: 
	my prescripton box: 
	order status box: 
	prior auth box: 
	info center box: 
	price drug box: 
	benefit claims box: 
	pharmacy locator box: 
	my profile box: 
	specialty pharmacy box: 
	home page: 
	price drug: 
	my prescriptions: 
	benefit claims: 
	order status: 
	prior auth: 
	pharmacy locator: 
	my profile: 
	info center: 
	specialty pharmacy: 
	Home 3: 
	MA 4: 
	IR 4: 
	Contact 4: 
	QA 3: 
	PSS 3: 
	drug details: 
	lipitor: 
	atorvastatin: 
	lipitor home: 
	best price: 
	drug details box: 
	lipitor box: 
	astorvastatiin box: 
	lipitor home box: 
	best price box: 
	back 18: 
	next 17: 
	Home 4: 
	IR 5: 
	Contact 5: 
	QA 4: 
	PSS 4: 
	DP 4: 
	back 16: 
	next 15: 
	Home 5: 
	Contact 6: 
	QA 5: 
	PSS 5: 
	DP 5: 
	MA 5: 
	back 17: 
	next 16: 
	Home 6: 
	QA 6: 
	PSS 6: 
	DP 6: 
	MA 6: 
	IR 6: 
	home 14: 
	back 19: 


